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Objectives 

Discuss impact of chronic disease  in the US 
Discuss  how non-adherence affects chronic disease 
 Review the Transtheoretical Model of Behavioral Change 
Discuss the elements and benefits of Health Coaching 
Navigate through GSK’s HealthCoach4Me website 
Discuss how HealthCoach4Me can assist in impacting 
behavioral change and outcomes for you personally and 
professionally 
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We all have goals. . . but how do we get there? 
It’s about changing behavior! 

I want to live longer ! 

I want to Stop Smoking 

I want to be stress free 

I want to get in shape 

I want to mange my chronic disease 

Why is behavior change so important?  
50% of a persons health status is a result of a behavior and if we 
can change that behavior we ca n drastically impact a consumers 
health status-CDC 
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Chronic Conditions: A Rising Challenge 

There is a need to address chronic conditions1 
– Chronic diseases are among the leading causes of death in 

the US 
Heart disease 
Cancer – all types 
Stroke 
Chronic respiratory disease (COPD) 

– The number of patients with chronic conditions continues to 
rise 

In 2005, almost half of all Americans lived with at least 1 chronic 
condition 

Medical costs for those with chronic conditions account for more 
than 75% of the nation's $2 trillion medical care costs1 

1. Centers for Disease Control and Prevention. Deaths: Leading causes for 2005. July 2009. http://www.cdc.gov/nccdphp/overview.htm#.  Accessed July 10, 2009. 

http://www.cdc.gov/nccdphp/overview.htm�
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Chronic Conditions:   
Use of Healthcare Services 

People with chronic conditions are the heaviest 
users of healthcare services1,2 

– 96% of home health visits 
– 88% of prescriptions 
– 72% of physician visits 
– 76% of inpatient stays 

 

1. Medical Expenditure Panel Survey [MEPS], 1998. www.partnershipforsolutions.org/problem/index.cfm. 2. Partnership for Solutions. Chronic Conditions: Making 
the Case for Ongoing Care. December 2002. www.partnershipforsolutions.org/DMS/files/chronicbook2002.pdf.  

http://www.partnershipforsolutions.org/problem/index.cfm�
http://www.partnershipforsolutions.org/DMS/files/chronicbook2002.pdf�


6 

118 125
133

141
149

157 164 171

0

20

40

60

80

100

120

140

160

180

Number of People 
with Chronic 

Conditions (millions)2

1995 2000 2005 2010 2015 2020 2025 2030
Year
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Nonadherence and Chronic Conditions 

The number of people with chronic conditions is rapidly increasing 
In the US, 88% of prescriptions filled are for chronic conditions,1 yet many people are 
nonadherent and do not take their medication correctly 
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Improved Outcomes Are Possible 

Various studies indicate that for chronic diseases, 
comprehensive healthcare management interventions 
can achieve1-3 
– Reduced medical costs 
– Reduced hospitalizations 
– Improved treatment adherence 
– Improved clinical outcomes  

1. Rubin RJ, Kietrich KA, Hawk AD. Clinical and economic impact of implementing a comprehensive diabetes management program in managed care. J Clin Endocrinol Metab. 
1998;83:2635-2642. 2. Riegel B, Carlson B, Kopp Z, et al. Effect of standardized nurse case-management telephone intervention on resource use in patients with chronic heart failure.  
Arch Intern Med. 2002;162:705-712. 3. Dinelli DL, Higgins JC. Case management of asthma for family practice patients: a pilot study. Military Medicine. 2002;167:231-234. 
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Stage of Change: Prochaska and DiClemente 

Information from Prochaska JO, DiClemente CC, Norcross JC. In search of how people change. Am Psychol 1992;47:1102-4, and 
Miller WR, Rollnick S. Motivational interviewing: preparing people to change addictive behavior. New York: Guilford, 1991:191-202 
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What is Health Coaching?  
 

A practice style used by growing numbers of health 
practitioners 
Includes targeted health education and health behaviour to 
change assistance for better health outcomes and 
decreased health costs 
Programs usually focus on chronic disease prevention or 
self-management and are additional to usual clinical 
practice 
The same health change techniques can be used in usual 
clinical practice for any desired patient health  
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Introduction to HealthCoach4Me (HC4Me)  

An interactive health coaching Web site designed to help people 
achieve their most important health goals. 
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Introduction to HealthCoach4Me  
How does HC4Me address unmet needs? 

HC4Me is a tool that allows users to become engaged in taking 
charge of their health, an unmet need outlined by stakeholders. 

GlaxoSmithKline listened carefully to the needs of consumers to 
develop a usable, engaging, and fun health coaching platform. 

Helps treatment plan 
adherence 

HC4Me encourages users to follow their treatment 
plans, which can lead to improved health outcomes 
and lower overall healthcare costs.  

Complements health 
plan resources 

HC4Me supports all users focused on health, 
wellness, and managing chronic conditions.  

Extends REACH HC4Me extends the reach of care management  
beyond the sickest of the sick. 
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HealthCoach4Me 

 Web site Walk-Through 
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HealthCoach4Me Walk-Through 
Home page 

The HC4Me home page is visually appealing and contains short 
videos that tour the Web site and explain health coaching. 

Two videos highlight: 
1. What a health 

coach is and is 
not 

2. The how-to of the 
HC4Me site 
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HealthCoach4Me Walk-Through 
My Coaching Plan—Overview 

A key aspect of HC4Me is the ability to develop unique, personalized 
coaching plans across various health and wellness topics. 

Users can develop coaching 
plans across many health and 

wellness topics, as well as 
chronic conditions. 
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HealthCoach4Me Walk-Through 
My Coaching Plan—Motivation 

Once users have selected their health area, they are asked to create 
a motivational statement that will help them reach their health and 
wellness goals.  Helping users tie into the emotional reasons for 
reaching their health goal is another step toward success. 

Selecting a personal 
motivation is an integral 

part of developing a 
personal Coaching Plan.  

Take long walks with my daughter 
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HealthCoach4Me Walk-Through 
My Coaching Plan—Small Steps  

Next, users can work towards their goals by breaking them down 
into small achievable steps. 

Choosing up to 2 Small 
Steps at a time helps 
users stay focused on 

their progress.  
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HealthCoach4Me Walk-Through 
My Coaching Plan—Communication and Support 

Communication and support features are customizable to fit the 
user’s needs.  Users can choose to receive email reminders to stay 
on track with their Coaching Plan. 

By choosing email or text 
message communications, 
users will be encouraged to 

accomplish their goals.   

Users can also receive 
encouragement emails 
from a friend or family 

member.  
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HealthCoach4Me Walk-Through 
My Coaching Plan—Program Details 

Users can view their Coaching Plan details, including how well the 
user is doing, coaching messages, and accomplishments. 

Users can update goals or 
steps, or check off Small 

Steps they have 
completed. 

Gadgets and tools 
are available to help 
users achieve their 

goals. 
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HealthCoach4Me Walk-Through 
My Coaching Plan—Gadgets 

Multiple gadgets provide users with a choice of interactive tools and 
activities depending on the health or wellness topic. 

Gadgets provide novel 
and easy activities to 
help users reach their 
health and wellness 

goals. 
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HealthCoach4Me Walk-Through 
My Coaching Plan—Dashboard  

As the user continues to interact on the site, the Dashboard feature 
allows users to view their goal progression and participate in daily 
tracking questions. 

Goals are automatically 
tracked for 3 weeks, and as 
users participate in HC4Me, 

their daily progress is 
captured in the Dashboard. 
Users can extend the 3-week 

time frame if they choose. 

Users are able to define 
their own question for 

daily tracking. 
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HealthCoach4Me Walk-Through 
Sharing 

Not only can HC4Me help coordinate support from friends, but 
interactive tools make it easy to share the Web site with others. 

Future enhancements will continue to improve the usability and 
flexibility of HC4Me, making it more interactive 

 and desirable for users. 

Upcoming HC4Me 
Enhancements: 

 Five new topics: 
Diabetes, Migraine, 
Heart Disease, 
Smoking, and Stress 
 Craving Converter 
 Pedometer Tracker 
 Phone applications 

(eg, iPod applications) 

The “Share” icon allows the user to share 
a link to the page on the site they choose.  
This Share icon does not share anything 

about the user’s goal progress. 
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HealthCoach4Me Walk-Through 
Health Library—Overview 

The Health Library provides a wide array of resources on health and 
wellness and chronic medical conditions. 

The Health Library 
provides a list of available 
programs to choose from.  

All modules will allow users 
to Learn, Manage, and 

Find information on their 
topic of interest. 
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HealthCoach4Me Walk-Through 
Health Library—Learn, Manage, Find 

The Learn tab provides easy access to information as the user 
explores a topic. 

Learn, Manage, and 
Find are used to 

explore what each 
topic has to offer. 
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HealthCoach4Me Walk-Through 
Registration 

The user registration page is easy. 

Aggregate reports 
can be produced.   
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HealthCoach4Me Summary 

HC4Me is… 

…a Web-based resource to engage users to take charge of their health. 

... a Web-based tool designed to complement the quality programs already in 
place, helping meet the needs of busy but motivated consumers.  

…a tool that combines health coaching with patient education in a fun and 
engaging way, and provides resources for general health and wellness and 
chronic conditions. 
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When we are no longer able to change a 
situation, we are challenged to change 
ourselves. 
 
     Victor Frankl 

Conclusion 
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