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E-News from
NOVA
Have you seen NOVA’s new 
improved website? Visit the 
website and be sure to sign
up for E-News from NOVA 
and encourage all NOVA 
members at your facility 
to do the same. Log onto 
www.vanurse.org to sign 
up. E- News from NOVA is 
NOVA’s email news service
highlighting the latest in 
health care and health care 
policies. NOVA uses E-News 
from NOVA to keep NOVA 
nurses updated on
important legislative and 
other nursing issues.

NOVA needs your 
current email 
address!

Don’t seem to be getting 
email messages from 
NOVA? We have some 
email addresses in the 
membership database
that are not current.  Be 
sure that you enter a valid, 
current email when signing 
up for E-News from NOVA 
on the NOVA website. If 
you have previously signed 
up for E-News from NOVA 
and are not receiving NOVA 
communications or have 
changed your email address 
since joining NOVA, please 
contact Luba Litvinova at 
the NOVA office at 
703-444-5597.

By Joan Clifford
BSN, MSM, RN, FACHE

I consider it a great honor to assume the role of 
President of the Nurses Organization of Veterans 
Affairs (NOVA). It is my privilege to lead with all of 
you in this exciting time in health care to shape 
and influence the health care in the Department 
of Veterans Affairs. I would be remiss if I didn’t 
mention and acknowledge Nancy Claflin for 
her positive leadership as NOVA President. I am 
looking forward to working with her as Immediate 
Past President and the other NOVA Board of 
Directors: Larry Lemos (Vice President), Mary 
Seaman (Treasurer), Sharon Johnson (Secretary), 
Dolores Zander (Membership Secretary), Mary 
Ann Church (Director), Janet Minard (Director), 
Melissa Nixon (Director), Thelma Roach-Serry 
(Director) and Kelly Skinner (Director).

“Change always comes bearing gifts.” The 2010 
Affordable Care Act, the Release of the IOM 
Report for the Future of Nursing, and the 112th 
Congress are all changes that are now upon us. 
The gift which comes with these changes is that 
we have a tremendous opportunity to shape and 
influence health care in the areas of education, 
research and legislation like no other time in 
recent memory.   

Congratulations to Thelma Roach-Serry for a 
successful 2010 Annual Meeting in Arlington 
Virginia. Thelma’s leadership was evident in 
her chairmanship of the Annual Meeting. The 

planning committee’s hard work was 
evident in the exceptional program 
presented, with something for everyone. 
The feedback from participants was 
outstanding. Many of our NOVA 
members stayed for the weekend 
and were involved in the 35th Annual 
Marine Corps Marathon as volunteers or 
participants in the marathon/10K event; 
all in support of the NOVA Foundation.

After an energizing NOVA Annual 
Meeting and the Marine Corps Marathon 
in October 2010, your new NOVA Board 
met in January in Washington DC to 
chart our course in these exciting times 
in health care. Our Annual Legislative 
Roundtable was one of the most 
interactive sessions in recent memory. 
The voice of the VA nurse is one that is 
respected, and building and maintaining 
working relationships with our Veterans 
Service Organizations (VSOs), VA 
Program Offices, Congressional Staff 
and the Office of Nursing Services is 
an essential component in keeping 
NOVA as a trusted source to ensure the 
quality our veterans deserve. With a new 
Congress poised to take action, what VA 
nurses have to say matters.

Now, more than ever, we need to be the 
voice of the VA nurse.  Be the leaders 
of this transition. I challenge each of 
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Message from 
the
Executive
Director 

By Susan H. Dove  

My first year as NOVA’s Executive Director has proven 
to be a very busy and exciting time!   I must tell you how 
proud I am to have the opportunity to work with you, 
the NOVA members. In my 30+ years of leading many 
different nonprofit associations and foundations, I 
have never met a more dedicated, giving, patriotic, 
and incredibly intelligent group! I look forward to 
many more years of serving YOU and moving YOUR 
organization to greater achievement.

Thanks to Program Chair Thelma Roach-Serry and 
the entire Annual Meeting Program Committee, 
our 30th Anniversary Meeting last October was a 
great educational event with plenty of networking 
opportunities with nurse colleagues from around the 
country and also representatives of sponsor companies, 
including GlaxoSmithKline, Gallagher Benefit Services, 
Johnson & Johnson, Medline Industries, and others.  

For the first time at NOVA’s Annual Meeting, the 
NOVA Foundation held its Annual Charity Event, 
complete with reception, silent auction, dinner and 
entertainment. Many fabulous auction items were 
donated and bid on, helping to make this fund-raising 
event tremendously successful. Many attendees stayed 
over following the conclusion of the Annual Meeting 
and participated in the Marine Corps Marathon.  For 
the 5th year, the NOVA Foundation was named a 
Charity Partner. These two tremendously successful 
fund-raisers enable the NOVA Foundation to award 
nearly $20,000 in nurse scholarships during 2011!

The 2011 Annual Meeting will be held at the 
beautiful Venetian Resort in Las Vegas, June 29-July 1.  
Registration and program details will be emailed to all 
NOVA members shortly.

The Membership Committee has worked diligently 
to increase membership–and we now have over 
3,300 members. Chapter contacts have grown which 
builds the grassroots effort to build knowledge of 
NOVA as well as increase membership. There are 
several chapters that are currently forming–and 
we recognized several new chapters at the Annual 
Business Meeting last October as they have become 
fully operational entities. 

Attention! All 
NOVA Members!

Participate in NOVA’s 

new “Member-Get-A-

Member” Campaign

January 1-May1, 2011

Tell your colleagues 

about NOVA, recruit 

new members, and win 

exciting prizes!

•  Recruit 5 new 

members and get 

a free 2012  NOVA 

membership!

•  Recruit 15 new 

members and get a  free 

registration at the 2011 

Annual Meeting!

•  Recruit 25 new 

members and get a 

free registration and 

complimentary 2 night 

stay at the Venetian 

Resort.

If you recruit a new 

member on payroll 

deduction, you receive 

your prize once the new 

member appears on the 

National Office Payroll 

Deduction Report.

The member-get-a-member campaigns continue to 
be quite successful, helping to bring our membership 
to a new high.  Remember, membership recruitment 
isn’t just the job of the Membership Committee and 
the Board of Directors. It is important for ALL members 
to share with colleagues the importance of joining 
THEIR professional VA nursing organization.

Adding to the many services provided for NOVA 
members, a NEW Term Life Insurance Program has 
been approved by the NOVA Board of Directors.  
Details will be contained in an email announcement 
sent to all members.

Speaking of membership, I am happy to inform you 
that NOVA has become an Affiliate Member of the 
American Nurses Association and a member of the 
Nursing Organizations Alliance, a coalition of nursing 
organizations united to create a strong voice for 
nurses.

NOVA’s Regional Meetings continue to bring education 
to members who, for a variety of reasons, may not 
be able to participate in the Annual Meeting. These 
one-day educational offerings allow local/regional 
members the opportunity to earn CEUs and network 
with colleagues at a low registration fee with no airline 
or hotel expense. During the last year and a half, 
Regional Meetings have been held in Baltimore, MD; 
Hershey, PA; Phoenix, AZ; St. Louis, MO; Cambridge, 
MA; and Tampa, FL. We are currently planning a 
Regional Meeting for Dallas and for Philadelphia to be 
held in the second half of the 2011 fiscal year.

The Board and I continue to meet regularly with 
Senate and House Veterans Affairs Committee staff 
members and we continue to monitor legislative 
activities directly impacting veterans and the VA 
nurses who care for them. This past January, NOVA 
hosted an informative Legislative Roundtable.  Senate 
and House Affairs Committee staff members, veterans 
service organization representatives, and members 
of other professional organizations joined us to share 
their legislative agendas for 2011. 

NOVA has begun transitioning to a more efficient use 
of electronic communication with our members–as 
evidenced by this newsletter. The website has been 
enhanced and there is continued review to keep 
information current and accurate.  The NOVA Facebook 
Group has been established and we now have a 
member email distribution list to ensure timely delivery 
of announcements and other communications.  I hope 
you enjoy our NEW NOVA News!

Warm regards, Susan
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Be a NOVA News
Reporter

NOVA News is published 

four times a year

and is your newsletter. 

Submit articles that 

are of interest to our 

members. Let us know 

about your chapter 

activities. Write a few 

lines about what your 

chapter did this year and 

send a picture. Sharing 

what you do can provide 

recognition for your 

chapter as well as ideas 

for other chapters. The 

next deadline for articles 

is May 1, 2011. 

Send your articles via 

email to: 

kellydskinner@hotmail.com

NOVA Annual 
Meeting 2011
“Hit the Jackpot: 
Empowering VA 
Nurses & Improving 
VA Care”

By Dolores Zander, MSN, RN-BC
Program Chair

The 2011 NOVA Annual Meeting will be held in Las 
Vegas on June 29 -July 1 at the beautiful Venetian Hotel.  
While some details are still being worked out, the theme 
for the 2-day event is “Hit the Jackpot: Empowering VA 
Nurses & Improving VA Care.”  This theme is not only 
appropriate for the location of our meeting, but with 
the content. We will be learning about current trends 
in “Palliative Care/End of Life,” as well as the related 
subject, “Innovations in Pain Management,” presented 
by Robert Kerns, PhD, National Program Director for 
Pain Management, VHA.  Expanding the opportunity for 
attendees to gain as much education as possible, Day 
1 will include Concurrent Sessions held twice during 
the afternoon time frame and will provide information 
on “Proficiency Writing-Part I,” “Chapter Development,“ 
and the “Nurse Emeritus Program.”  Cathy Rick, Chief 
Nursing Officer, ONS, will present a session on “Linking 
the IOM Report to Nursing Strategic Initiatives,” which 
promises to be a VERY informative presentation.

Day 2 will provide “Proficiency Writing – Part II” where 
attendees can participate in a mock Nurse Professional 
Standards Board and gain a better understanding of 
this process that is integral to nursing promotion and 
recognition. A presentation on Financial/Retirement 
Planning, “Don’t Gamble on Your Future,” is being 
developed, and a “Grassroots Approach to Meeting 
with Your Legislators” will be held to increase our 
overall knowledge of, our role in, and the impact of the 
legislative process.

For attendees who would like to stay over in Las 
Vegas following the Annual Meeting, the Planning 
Committee is investigating an activity for Saturday, July 
2nd – perhaps a tour of the Grand Canyon or Red Rock 
Canyon.

Please stay tuned for an 
email from the National 
Office. 

Call for Poster
Presentations!
NOVA Annual Meeting
June 29 - July 1, 2011
The Venetian Resort, Las Vegas, NV

All Nurses, Nursing Students and Other Health Care 
Professionals...are invited to share your creative 
nursing care approaches, research finds, clinical 
innovations or student projects with your colleagues. 
You are invited to submit a poster proposal on 
any aspect of your practice, research, or student 
activities.

What is a Poster?

The poster should be a summarization of  a •	
creative activity.
It should fit on a poster board measuring •	
30” width x 36” height and fit easily on a 
easel or be a tri-fold poster board that can 
stand on a table. (NOVA will provide tri-
fold poster boards for presenters’ use as 
requested.)
A poster should reflect an innovative aspect •	
of nursing practice, education, or research.
It may be supplemented by handouts.•	
A poster’s presenter must be available •	
for the open poster session to address 
questions.

How to submit a poster proposal? Complete the 
poster submission form available from NOVA National 
Office and email it no later than May 1, 2011 to 
Susan Dove at sdove@vanurse.org. Submitters will be 
notified by June 1 if the poster is accepted.

Poster Policy - Posters must avoid commercialism 
and be professional in appearance. Posters that 
constitute promotion and advertising will not be 
accepted. Statements made in posters are the sole 
responsibility of the author or presenter. Statements 
should not be viewed as, or considered representative 
or, any formal stance or position taken on any 
subject, issue or product by NOVA. You do not have to 
be a NOVA member to submit a poster, but you must 
be present at the Annual Meeting Poster Session on 
Friday, July 1, 2011.

Selection Criteria - Each poster submission will 
be reviewed for the following elements: quality, 
broad appeal to the nursing community, creativity, 
timeliness, and uniqueness.



4

NOVA News
Winter 2011

www.vanurse.org

chapter news
Chapter 110
Phoenix, AZ
By Nancy Claflin, RN 

The Phoenix Chapter supported the NOVA Foundation’s 
participation in another successful Marine Corps 
Marathon and 10K. Nancy Claflin participated in the 
10K. Thanks to everyone who contributed. The chapter 
raised $1205.00 in contributions for nursing scholarships 
and nursing research. The 10K start was on the National 
Mall, right by the Smithsonian metro stop. The route 
continued through Crystal City, ending up at the Iwo 
Jima Memorial.  

Thanks to Lucy Holt who was able to get two gift bags 
from Starbucks® and contributed a tea gift basket. 
Everybody who contributed to the 10K had a chance to 
be selected for these and other gifts. The winners were:

Arizona License Plate Purse – Melinda Yabut
Tote Bag – Bill Gardiner
Scrub Top – Jacque Jackson
Starbucks® Gift Bag – Merlyn Garcia
Starbucks® Gift Bag – Gail Smith
Tea Gift Basket – Dana Epstein
Wine Glass Gift Basket – Debra McDonald

Chapter 129
Palo Alto, CA
By Mary Montufar, RN & Christine Camp, RN 

Several members attended the NOVA National 
Meeting in Washington, D.C. in October and were very 
enthusiastic about the program.  Special congratulations 
to Fern Senti, Case Manager, who also completed the 
Marine Corps Marathon and represented our chapter! 

In November, we hosted a Town Hall Meeting with 
the Nurse Executive, Gloria Martinez, with phone and 
V-Tel connections with other campuses.  The meeting 
was open to all nursing staff.  We had approximately 35 
people attend from all sites.  Mary Montufar, Chapter 
129 President, Gloria Martinez, Nurse Executive/

VAPAHCS, Sandra Parkes, Chief Nurse ACS, Rosemary 
Strickland, Chief Nurse for Education and other NOVA 
members were in attendance.  The meeting provided 
an opportunity to hear Ms. Martinez discuss the Nursing 
Service’s Magnet Journey and the proposed Nursing 
Service Leadership Councils. This model will empower 
nurses to implement evidence based practice, enhance 
communication and collaboration with other services 
in the delivery of patient care. Everyone enjoyed the 
opportunity to ask questions about initiatives that will 
impact nursing staff and practice at multiple levels.  
We hope these meetings will become an ongoing 
conversation within the nursing community, Ms. 
Martinez, other nursing leaders and stakeholders. 

Our annual educational conference was held on 
Saturday, January 22, 2011 at the Crown Plaza Hotel in 
Milpitas, California.  As usual, we had a great turnout 
with approximately 70 participants who shared their 
knowledge in the theme of “Mental Health Resources 
at the Palo Alto VA.” Great food, raffle prizes, and 
familiar faces made for a great addition to the wealth 
of information shared that day. One particularly 
entertaining speaker, Dr. Geoffrey Lane, shared his 
PARO robot with the participants.  PARO is a baby white 
seal robot being used in research study for calming 
behaviors in veterans with dementia. The first time 
PARO opened his eyes the whole audience cooed in 
delight as he started to interact with Dr. Lane.

Several new members joined the board of directors:  Dr. 
Enna Trevathan from Ambulatory Care Clinics, Tamara 
Pomerantsev from Extended Care and Pia Marloff from 
Mental Health. Christine Camp was elected President.  
We bid Mary Montufar, President for the past three years 
a fond farewell, thanking her for her dedication to the 
VA nurses and commitment to NOVA.  Ruby Bacalocos 
who left her position on the Board of Directors was also 
recognized.

We look forward to recharging our chapter by 
redesigning the board member roles and having a 
stronger connection to the Congressional Liaison with 
national NOVA. It is so important for NOVA nurses to 
know how their local chapter and national organization 
support them in Congress. We are in the process of 
making plans for other terrific conferences in July, 
October, and again in January.
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chapter news continued...
Chapter 202
Topeka, KS
By Cletus Steinlage, RN 

We had our annual Christmas Tea and Silent Auction on 
December 3, 2010.  Hot cinnamon punch, coffee, fudge, 
cake, fruit and many other Christmas goodies were 
enjoyed by the hospital staff from the Topeka VAMC.   It 
was a successful event that put the hospital staff in a 
joyful and giving mood.  The Silent Auction proceeds 
were donated to the local Homeless Veterans Program.  
Many items were donated and the chapter collected 
over $370. The current President, Linda Jones; Past 
President and retiree, Mary Haubold ; Secretary, Denise 
Scott; Treasurer, Kristi Crowder and NOVA member 
Jeanyne Tangari, featured in the picture below, were 
just some of those who attended this annual event.

Chapter 224
Bedford, MA
By Sharon Bouchard, RN

Our chapter at the Edith Nourse Rogers Memorial 
Veterans Hospital is proud to award its first annual 
nursing scholarship to Primerose Chatelain for her 
sustained endeavors on her journey toward becoming 
a professional nurse.  She continues to do this admirably 
as a front-line worker on the off-tours in GRECC. She 
exemplifies excellence in her commitment to nursing. 
We hope that our support can help her reach her 
personal and professional goals.

Chapter 226
Boston, MA
By Kelly Skinner, RN

Several of us attended NOVA’s 30th Annual Meeting: 
“Healthy Nurses, Healthy Veterans Transforming Health 
Care” in October 2010 at the Hyatt Regency Crystal City 
Hotel in Arlington, Virginia.  It was certainly an excellent 
conference and a great forum to gain knowledge and 
network with other VA nurses.    

Many of the VA Boston nurses who attended the  NOVA 
Annual Meeting presented poster presentations on a 
variety of topics. 

Gilda Cain: “Bladder Protocol”•	
Joan Clifford: “ VHA Fix Bedside Care •	
Collaborative (BCC): What We’ve Learned”
Melissa McRae and Carolyn Keefe: “Maggot •	
Debridement Therapy (MDT)”
Sue Vickory: “Changing Our Focus to •	
Prevention”
Kelly Skinner: “Spinal Cord Injury: Let’s Talk •	
about Sex”
Gilda Cain, Vanessa Coronel and Katie Shute: •	
“Interdisciplinary Approach to Fall Prevention”

We were fortunate to be able to support Gilda Cain 
when she received The Professional Nurse Award for 
Leadership at the NOVA Conference. She is a nurse 
manager of a surgical unit at the VA Boston Health Care 
System.  Gilda is more than deserving of this prestigious 
award due to her drive to empower the nursing staff 
and her commitment to provide quality care to the 
veterans.

Our annual election was held in October 2010. We are 
proud to announce the newly elected officers: Donna 
DeMartino (President), Carmen Concepcion (Vice 
President), Linda Stankiewicz (Treasurer), and Eileen 
Pflanz, Ekta Srinivasa, Theresa Kelley and Carol McLean 
(Board of Directors).  Congratulations to all!

In December 2010, Donna DeMartino and Theresa 
Kelley coordinated an opportunity for the membership 
to support the veterans and their families during the 



6

NOVA News
Winter 2011

www.vanurse.org

holidays. An email went out requesting staff to donate 
a variety of home-made as well as store-bought food 
items for the veterans’ family members who were 
staying at the Fisher House during the week of 
Christmas. In response to the tremendous outpouring 
of support, Donna DeMartino so eloquently stated: 
“What a team effort!  I hope this turns into a holiday 
tradition for the Boston Chapter of NOVA and the 
Fisher House. I think it embodies what nursing is all 
about...caring for the veteran and the family. It also 
exemplifies what NOVA is about...caring for our heroes!”

chapter news continued...

Chapter 358
Providence, RI
By Jean Taft, RN 

We are working on revitalizing our chapter!  Jean 
Taft attended the NOVA Annual Meeting in October 
2010 and came away energized and ready to move 
the chapter into active status!

In November, Mary Seaman, who promotes the 
National Let’s Get Certified Campaign, provided us 
with a series of presentations on certification.  She 
also attended a Meet & Greet for new and prospective 
NOVA members. It was held open-house style and 
everyone had the opportunity to socialize with 
members and meet Mary Seaman. It was a fun and 
informal event with lots of networking and laughter.  
Current members received food, beverages, desserts 
and raffle prizes. Following this event, we have 
had three new members join and many more have 
expressed an interest in joining NOVA. We really 
appreciate Mary Seaman coming to Providence to 
help us kick off our revitalization efforts!

Many members requested to have a holiday project 
– and we haven’t even had an official meeting or 
elected officers yet!  Through a series of emails among 
the members, the decision was made to collect 
new articles of clothing for the Homeless Clinic. It 
is amazing how many are willing to participate with 
this project on such short notice.  VA nurses are truly 
amazing!

A meeting to plan elections is tentatively scheduled 
for January.  And after that, who knows?  The 
response has been great.  We are all looking forward 
to an active chapter. A special thank you goes out 
to all the members who worked on the Meet & 
Greet and to those who are working on the holiday 
clothing drive.  

continued chapter 226
you to shape and influence health care within the 
context of your workplace and beyond. Do not 
underestimate the power you have. You know 
what works and doesn’t work in your system and 
it is the responsibility of each of us to be leaders 
of the change. We live in a data-driven world with 
instantaneous access to much, but data are just facts 
and figures. We need to turn data into information 
by giving it a connection to what we do so that is has 
meaning. Information combined with experience 
leads to knowledge, making that information useful 
and leading to understanding. Knowledge is power 
and sharing of knowledge unleashes that power so 
that it can lead to positive outcomes across our work 
units, organizations and VHA. We must gain the skills 
needed to effectively turn data into knowledge to 
make the case for nursing.

I encourage you to get involved in NOVA at the local 
and/or national level. Hopefully, you can attend 
NOVA’s Annual Meeting in Las Vegas on June 29  - July 
1, 2011. Come hear the presentations on a variety 
of topics impacting VA nurses and gain knowledge 
about current practices related to health care and 
legislation. At this NOVA Meeting, you will also have 
an excellent opportunity to network with other VA 
nurses across the nation.

It is our responsibility not only to tell the story but 
also to write the story of how the registered nurse 
influences the quality outcomes we want for our 
veterans. They deserve nothing less.

A Privilege to Lead 
continued from p.1

The Votes are In!
New NOVA Logo
The votes are in and NOVA has a NEW logo!

Thank you to the nearly 200 NOVA members who 
responded and helped select the new logo.  
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NOVA 
Foundation:
Pressing 
Forward

By Diane Nelson, BSN, RN
Chair, Board of Directors

As I write this article, the New Year is very young and we 
are planning our first Foundation Board meeting of the 
year. Janus, the Roman God of doorways, reminds us 
of the importance to see the past and look toward the 
future. The statues and pictures of Janus portray him 
as having two eyes, a nose, and a mouth on both the 
front and back of his head. The rationale for this unique 
portrayal is to show that a doorway is simultaneously 
both an entrance and an exit. As Janus stands in the 
doorway - the present - he can look forward and 
backward at the same time. 

The month of January is named for Janus, as it indicates 
the end of the old year and the beginning of a fresh 
new year. As with Janus, we too can learn from where 
we have been while keeping our eyes focused on where 
we are going.  

The future looks very bright for our NOVA Foundation. 
I say a sincere “thank you” to Mary Seaman for her 
leadership on the Board; she guided us through some 
rough times as we transitioned executive directors, 
revised the Bylaws, and updated the Strategic Plan for 
the Foundation. I also extend my appreciation for the 
support of Susan Dove and all of the Board members 
as I begin my term as chair of the Board.

A little background about myself: I am a native of Tucson, 
Arizona; I graduated from the University of Arizona with 
a BSN and immediately went to work for the Southern 
Arizona VA Health Care System; I retired in 2007 with 34 
years of service. I served as NOVA President from 2004 
to 2006; I joined the Foundation Board in 2005 and I am 
the vice-chair of the VA Nurse Emeritus group. 

We have several relatively new Foundation Board 
members to introduce:

Virginia Beeson brings over 30 years of experience in 
nursing and health care, including corporate positions 
in policy/practice and manpower specialties, and 
ten years of teaching and consulting on leadership 
and management in health care organizations. She is 
comfortable with organizational change efforts and the 

techniques required for the successful implementation 
of change; she is very adept with health care business 
practices and management of federal government and 
nursing budgets.

John DiMaggio is the Director of National Accounts 
of the federal division of GlaxoSmithKline, a global 
pharmaceutical company. The GSK mission is: “to 
improve the quality of human life by enabling people to 
do more, feel better and live longer.” John is responsible 
for the development of the US Federal Marketplace 
(DoD, VA, and IHS).  He serves both external and internal 
customers in order to attain common patient care, 
systemic, and business goals. In 2009 he earned the 
Winner’s Circle (President’s Club) Award and he brings 
great energy and marketing expertise to the Board.

Nancy Watterson-Diorio has an extensive background 
in non-profit management, strategic planning and 
leading administrative activities which directly support 
clinical research, education and clinical activities.  
Nancy is currently the Chief Executive Officer, Boston 
VA Research Institute, Inc. (BVARI). Her responsibilities 
include strategic planning, the overview and 
development of policy formation, facilitating long-
term goals, maintaining oversight of compliance, grant 
development, and all budgetary matters.

Audrey Drake is well known to many of you; she served 
for over forty-five years as a VA nursing leader. She was 
the Deputy Chief Nursing Officer, Office of Nursing 
Services of the VHA. She also served as a Colonel in 
the Army National Guard, an instructor for numerous 
nursing programs, a mentor, a volunteer, an expert in 
VA Nurse Professional Standards Boards and the Nurse 
Qualification Standards and she is knowledgeable in 
many other arenas within the VHA.

Nancy Claflin joins the Board in an ex-officio capacity 
as the Immediate Past President of NOVA. She is the 
Associate Director Patient Care Services/Nurse Executive 
in the VA Phoenix Health Care System. In this role, her 
responsibilities include oversight and coordination 
of nursing service and nursing programs, including 
nursing quality improvement, nursing recruitment, 
nursing orientation, and nursing education.

Our “seasoned” Board members include Velma Hart, 
Larry Lemos, Steve Lieberman, Cecilia McVey, Teresa 
Morris, Mary Raymer, Cathy Snyder, Phyllis West and 
Susan Dove, our Executive Director.

Edith Lovejoy Pierce once said:  “We will open the book. 
Its pages are blank. We are going to put words on them 
ourselves. The book is called Opportunity and its first 
chapter is New Year’s Day.” The NOVA Foundation will 
do a lot of writing in the book of Opportunity during 2011!
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NOVA Foundation
Scholarships
The NOVA Foundation provides scholarships to VA 
staff for nursing study in accredited baccalaureate and 
post-graduate programs. Such educational programs 
are vital to ensure a pool of qualified VA nurses to 
care for our aging veteran population and our newest 
generation of veterans injured or traumatized in 
recent conflicts.

2010 Scholarship Recipients
NOVA Scholarships 
Mary E. Walker - Indiana
Kerri Dixon - Illinois
Irene Su - Michigan
Linda Laughlin – Tennessee
Shameka Cody - Alabama
Debra Martin - Illinois
Philip Sullivan - Florida
Virginia Ulanimo - California

Jesse Brown Memorial Scholarship 
Angela Sekosan - Illinois

The NOVA Foundation is dedicated to the advancement 
of VA Nursing. Through scholarships, the NOVA 
Foundation helps VA nurses deliver outstanding care 
to America’s heroes. The NOVA Foundation depends 
entirely on corporate sponsorships, philanthropic 
grants, and individual donations for all of its funding. 
Show your support for America’s VA nurses and the 
veterans they serve. Donate today!

NOVA’s 30th 
Annual 
Meeting

By Thelma Roach-Serry,  BSN, 
RN, NE-BC

NOVA’s 30th Annual Meeting, “Healthy Nurses, Healthy 
Veterans Transforming Health Care” took place in October 
2010 at the Hyatt Regency Crystal City Hotel in Arlington, 
Virginia. The Annual Meeting Planning Committee 
worked diligently to make the program one that was both 
enlightening and fun.  There were plenty of opportunities 
to learn about updates in health issues for men and women, 
issues in nursing, information pertaining to women 
veterans’ health, and transformation in Community Living 
Centers in the VA.  Attendees were able to dialogue with 
those who serve on U.S. Senate & House VA Committees, 
members of the Office of Nursing Services and OIF/OEF 

veterans.  During the Poster Presentation Session, nurses 
shared evidence-based research on a variety of health 
related issues.  The NOVA Foundation activities such 
as The 3rd Annual Charity Event was held on Thursday 
evening with the renowned Silent Auction.  2010 marked 
the 5th anniversary for the NOVA Foundation serving as 
a Charity Partner of the Marine Corps Marathon which 
was held on Sunday, October 31, 2010.  The Charity Event 
and the Marine Corps Marathon were opportunities to 
help the NOVA Foundation raise funds to award nursing 
scholarships and research grants to VA nurses.  I hope that 
those who attended this conference left with an ignited 
sense of how valuable it is to be a VA vurse and a NOVA 
member, and how important it is for each of us to continue 
in our service to America’s finest.

Visit Us on facebook!
The bulletin board on the NOVA website (www.vanurse.
org) was set up as a way for members to network by posting 
a message and reading responses. The bulletin board 
has been removed as NOVA is now on facebook (www.
facebook.com). Since facebook has become a common 
way for individuals to keep up-to-date with friends and 
interests, the NOVA Board decided this was a great way to 
communicate.  Membership to facebook is free and it is 
easy to set up a profile page. Once you set up a page, or 
if you are already a member, enter Nurses Organization of 
Veterans Affairs in the search box at the top of the page 
and you will find our group page. Send a group member 
request and we will add you. NOVA Foundation has a 
group you can join too!

Here is the link to NOVA’s facebook page:
http://www.facebook.com/?sk=2361831622#!/group.php?gid=76597218404

Visit Us At
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2010-2011 NOVA Foundation 3rd Annual Charity Event
Donors and Sponsors Report

Event Sponsors
$10,000 Platinum Sponsor
Lockheed Martin Corporation
$5,000 Gold Sponsor
Accenture
$3,500 Entertainment Sponsor
AMVETS
$3,500 Entertainment Sponsor
Veterans of Foreign Wars

$2500 Table Sponsors
Dynanet Corporation
Disabled American Veterans
Iron Bow Technologies
GlaxoSmithKline
LexisNexis Special Services, Inc.
McAfee, Inc.
Medline Industries, Inc.
Olive Strategies
QTC Medical Services, Inc.

Dove Associates LLC
GlaxoSmithKline

Bill & Dianne Nelson
West & Associates

Virginia Beeson
Gaye Broadway
Greg Caplan
Carmen Concepcion 
Nancy Claflin 
Rosemary Connors
Donna DeMartino 
Audrey Drake 
Judee Gozzard 
Margaret Kruckemeyer 
Larry Lemos 
Angela Martindale 
Lisa Mitchem

Bill & Dianne Nelson
Nadine Nolan
Ronald Dean Patrick 
Mary Raymer 
Mary Seaman 
Kelly Skinner 
Roger Smith 
Ann Thrailkill 
Susan Vickory 
Janice Wagner 
Gene Walker

$250 Ticket Purchasers

Jo Lynne Aponte 
Dave Ballard
Virginia Beeson
Alan Bernstein
Lynn Bouffard
Gaye Broadway
Laurie Burk
Christine Camp
Rick Campanelli
Mary Carlson
Nancy Claflin
Joan Clifford
John DiMaggio
Susan Dove
Bill Gardner

Connie Garrett
Judee Gozzard
James Harris
Velma Hart
Mike Holly
Lucy Holt
Ron Hopper
Bill Kurtz
Bob Lam
Steve Lieberman
Angela Martindale
Dawn McConkey
Cecilia McVey
John Meier
Jennifer Miller

Silent Auction Donors & Participants

Terri Moss
Bill & Dianne Nelson
Nadine Nolan
Kay Olive
Bonnie Pierce
Nancy Reagan
Thelma Roach-Serry
Beverly Ross
Mary Seaman
Kelly Skinner
Roger Smith
Cathy Snyder
Karen Sobieski
Nancy Watterson-Diorio 

Phyllis West
TJ Wilcox-Olson
Dee Zander
NOVA Boston VA HCS  Chapter
NOVA Long Beach VA HCS  Chapter 
NOVA Philadelphia VAMC Chapter
HSDBC
LexisNexis Special Services, Inc.
Lockheed Martin Corporation
Marriott
Soaring Adventures
Sport & Health Club Crystal City
Washington Redskins
Whole Foods Market

2010 NOVA Foundation Golf Tournament 
Donors & Participants
Benefit Golf, Inc.
Wayne Brassey
Neslon Caiaballo
Eric Coleman
Dawn Crews
Lilian Daws
Jorge Devillasante
Virgil Ducker
Sloan Fox
Gent Godfrey
Ginny Gouda
Bill Gower, Jr.
Bill Gower, Sr.
Dan Green
Lloyd Hamashin
Larry Harris
Richard Harold
Jack Hern

Larry & Marylin Higgins
Mary Keegan
Guy Lavalle
Randy Matthews
Robert Morales
Doc Mulligan
Dan O’Neil
Michael’s Pool Service & Repairs, Inc.
Woody Parrett
Anna Parsec
Johhny Quinnos
Susan Shafi
Richard Shapiro
Carl Smith
Peyton Smith
Joan Taggard
USAA
Roberta White

Marine Corps Marathon & 10K Sponsors

Marine Corps Marathon
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NOVA Foundation Donations January 1, 2010 - December 31, 2010 
$500+
Carilion Clinic 
Vincent Elliott 
Margaret Kruckemeyer
Dianne Nelson 
NOVA Bedford VAMC Chapter
NOVA Boston VA HCS Chapter

NOVA Tampa VAMC Chapter
Kay Olive 
Nancy E. Reagan
Patricia Ryan
Kelly D. Skinner 
Jon & Janine Young

$250-$499
Jolynn Aponte 
Lynn Bouffard
William & Nancy Claflin 
John & Nancy DiMaggio 
Margaret Freda
Loretta Garrido
Bill Kurtz
Bob Lam
Kathleen Lehmann
Tammy Martin 

Jennifer Miller 
Ruth Mustard
NOVA Hunter Holmes   	    	
      McGuire VAMC Chapter 
NOVA Palo Alto VA HCS Chapter
Col. Daniel J. O’Neal, III
Karen Ott
Practica Group LLC
Cathy Snyder
Marla Weston

$100-$249
American Automobile Association
American Legion 
Ana Alt-White
Lisa Annan
Catherine Bailey
Jonathan Battle
Virginia Beeson
Jill Bormann
Christopher & Julie Breuer 
Gaye Eula Broadway 
Laurie & Kevin Burk 
Joseph Callahan
Christine Camp 
Joan Clifford 
Audrey Drake
Donna L. DeMartino
Ebony Awareness Association
Jeanne Floyd
Sloane Fox 
Thomas Gallagher
Roger & Marie Garceau
Dianna Garcia-Smith
Gorham’s Diesel
Richard & Willie Grant
Paul Helgerson
Linda Holand
Lucy V. Holt 
Mt. Enoch Holy Church 
Connie Hyndman
Pamela Jackson-Malik
Anna Jones
Mary Ann Jordan
Inez V. Joseph
KLM Vending
Debra Lastih
Chandra Lillemoen
Robert Loffreda
Angela Martindale
Dawn McConkey 

Elizabeth McNeil
Cecilia McVey
John Meier
Mary Messer-Sundberg
Mike’s Quality Carpentry 
Ruby Mills
Rudolfo Morales
Craig Neal
Melissa E. Nixon
Debra Mitchell
Cheryl Morrison
NOVA 
NOVA Augusta Chapter
NOVA Tucson Chapter 
Nancy & Paul Patrone 
Beverly Priefer
Richard Rand LLC
Mary Raymer
Thelma Roach-Serry 
Nancy Robert
Shandon United Methodist Church
Kay Schroer 
Karen Sobieski
Christine & Darrel Souza 
Lydia Taglieri
Belinda Tezera
Ann Thrailkill 
Dorothy Tonkowich
Mary Towle
Maria Ule 
Evelyn West 
Phyllis West
Sheryl Whistance 
Roberta White
Herman & Alethia Williams
Catherine Wood
Randy Ynegas 
Judith B. Zahn

$1-$99
Sheryl Allred 
Carolyn Anderson
Mary Anderson
Gilberto Andino
Michelle Bagford
Deborah Bailey
Cornelius Bailey
Coleen Bannister
Emma Barnes
Vonda Barnett
James Barton
Harrison Bates
Jonathan Battle
Coleen Beeson 
Almer Belcher 
Catherine Bessix-Bailey
Philomena Biagiotti
Brenda Blackwell
Barbara Bonney
Margaret Bowers 
Jerry & Gleda Brooks
Sandra Brandt
Earline L. Bryan
Pat Brown
Ericka Brucia
Rick Campanelli 
Joyce Campbell
Matilde Cangco
Mary Carlson 
Teresa Carpenter
Wanda Carter
Kathy Chappell
Chi Eta Phi Sorority 
Denise Coleman
Rosemary Connors 
Connie Dalgleish
Susan Dandola
Ed Davis
Annette DeCamara
Michael Desmond
Judy DiFrancia
Meredith Dreibelbis
Joseph Duke
Mary Dunn
Douritch Homes LLC
Deborah Eby
Linda Edgar
Denise Elliott 
Pamela Elliott
Christine Engstrom
Dana Epstein
Nicolette Estrada
Scott Euype
Joanne Evans
Edith Evans

Amante & Marilyn Fabamo
Elizabeth Falter
Elwood Femrite
Stephanie Ferguson 
Peter & Lisa Finnegan
Yolanda Flores
Richard Flynn
Stephen Flynn
Tammy Follensbee 
Jess Fowler
Lela Marie Francis
Marcia Francis
Candace Furlong
Kathleen Gale 
Georgia Galicki
Joan Gallo
Rodrigo Garcia
Bill Gardner
William Gardiner
Connie Garrett 
Evelyn Gassaway
Tim Gedney
Lester & Alice George 
Sandra Godfrey
Mary Golway
Holly Goodman
Judee & Randy Gozzard
Donna Griffin
Peggie Griffin Bretz 
Katelyn Grimes
Susan Gurnick
Robin Guttler
Rodney Hackman
Kathleen Haddock
Vickie Haire 
Yolanda Hamlow 
Ashley Hanahan
Helen Hand 
Joseph Hand 
Nancy Hand
Sandra Hansboro
Joanne Harrington
Geoff Harrod
Lisa Hartley
Jane Hebb
Joseph & Margaret Hill
Nancy Hill
Allen & Jocelyn Hodges 
Dianne Hoffmann
Pearl Holland
Alma Houlditch
Garry & Bonnie Hopper
Glen & Doris Hopper
Leah Hopper
Ronald Hopper
Christy Howard
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Richard Schulte
Stephanie Schuster
Darlene Scott
Karen Scott
Armand Serry
Billie & Ginger Sexton 
Pamela L. Shaffer
Donna Shea
Sharon D. Simpson
Dave & Gera Singletary 
Gail Smith 
Joneil Smith
Linda Smith
Roger Smith
Marilyn Solivan
Donna Soroczak 
Darlene Snowden
Kevin & Kimberly Stack
Angela Stefenoni
Marietta Stites 
Loyce Nan Stout
Anna Suttmann
Patricia Taglieri
Jacqueline Taylor
Tommy Taylor
Sharon Thomas
James & Betty Tillage 

Karen Tibbetts
Albert & Linda Tinker
Bertha Torres
Christina Truemper
Annis Turney
Angel Vallejo
 V.P. Enterprises
Janice Wagner
Leah Wacksman
Will Walker
Delores L. Winston
Stephen Webb
Tarynjanae Wilcox-Olson
Michele Whalen
Karen White
Roger Wilcox
Jan Williamson
 Melinda Yabut
Shelly Yacobozzi
Donna Yarnell 
David & Julie Young 
Elin Young
Marie Wojcik
Dee Zander
Wendy Zhu
Audrey Zmuda

Visit the NOVA Website!
www.vanurse.org

Become a NOVA Member•	
Register for the Annual Meeting•	
Sign up to Receive E-News from NOVA•	
Keep up to date on Legislative News•	
Update your personal Membership Profile•	
Securely pay your annual dues with a credit card•	
Contact your Board Members•	
Check out the Health Policy Handbook•	
Check out NOVA’s position papers•	
Check out NOVA Foundation Scholarships•	
Securely donate to the NOVA Foundation•	
Learn about NOVA’s history•	
Learn about nurses & the legislative process•	
Review previous issues of NOVA News•	
View pictures from Annual Meetings•	
Purchase NOVA Merchandise•	

$1-$99 continued 
David Hrabe
Barbara Huettner
Cecelia Hughes 
Jerry & Rosa Jacobsen
Jacqueline Jackson 
Mary Jenkins
Henry Johnson
J.M. Johnson 
Ruth Johnson
Rosemary Jones
Abdul Karim
Anand Kartha
Mary Keegan
Lesly Kelly
G.L. Kelly-Downing
Alisha Kemmery 
Ralph & Faith Kenna
Robert Kostigen
Laurence Kriv
Dan & Charlotte Krueger
Teresa Kugel 
Christine Lagana
Boo Lahman
George & Ann Langley
Heidi Larson 
Christopher Leahy
Michael Lee
Gail Lieb
David & Susan Leiber
Genevieve L. LeMay
Toni Lemos 
Judith Levernier
Leilanee Lobres
Marianne T. Locke
Margaret Loly
Roger & Joanne Luciani
Christine A. Lund
Timothy & Illona Mallon
Michael Pool Services, Inc.
Barbara Manning
Frankie T. Manning
Colleen Mannion
Kathleen A. Martin
Chinnamma Mattamana
Pamela Maulding
Michele McBride
Dennis McCurdy
Debra McDonald
Kerry McGinn
Elizabeth McGovern 
Ralph & Faith McKenna 
Patricia McKenzie
Albert McLaughlin
Karen McNeil
Lou & Denise McNeil
Eva C. Miller
Elizabeth Mims
Angela Mitchel

Manolo Moneda
Dawn Montalvo 
Ronald Moore
Shirley Morgan
Susan Motley
Diane Murphy
Tommy & Donna Neal
Nicole Nedd
Lisa Nelson
Harry & Margie Nemergut
Nadine Nolan
NOVA Phoenix VA HCS Chapter 
NOVA VA Eastern Kansas Chapter
Kathleen O’Brien 
Carolyn Oliver
Violet Oliver
Marianne Olson
Mildred Padilla-Morales
Valerie Palmer
Kimberly Panzuto
John & Linda Papson
Janet Parker
Paradise Custom Kitchens, Inc.
Woody Parrett
Ronald Dean Patrick
Roger Patterson
William Penstone 
Mary Pesika
Bonnie Pierce
Robert Pike
Janice Poltorak
David Przestrzelski
Mary Jo Rabe
Mary Randleman
Antoinette Rappa
Patricia Rehn
Patricia D. Richardson    
Valentin Rivish
Amy Robbins 
Cheryl Roberts
Lydia Roberts
Robin Roberts
Sophia & La Verne Robinson
Travis Rock
Rosalind Rockweit
Gary Rosales
Mary Roseborough
Caroline Rosemond
Dianne Rose-DeYoung
Anthony Rubio
Ruth Sanford
Christine M. Ryan
Kim & Bill Sandora
Mary Seaman
Brunella Segura
Safety One Training, Inc.
Anna Louise Scandiffio
Marilyn A. Schaub 
Andrew Scheele

NOVA Foundation Donations January 1, 2010 - December 31, 2010 
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2010 NOVA Awards

By Melissa Nixon, MSN, RN, ANP-BC, COHN-S

Award recipients were publicly recognized at the NOVA Annual Meeting in October 
2010.  Due to the nominees’ high level of comparable career achievements, the selection 
process to determine last year’s recipients proved to be a serious challenge.  All of the 
nominees were outstanding nurses and well deserving of national recognition by NOVA.  
Their dedication and commitment to nursing is a tribute to our veterans and the health 
care they receive daily.  

We are pleased to announce the following awards recipients:

The Veterans Award
Margaret Kruckemeyer, RN, MSN, MHS, BS, CNP-C

The Professional Nurse Award for Clinical Excellence
Vivian Jones, RN

The Professional Nurse Award for Leadership
Gilda Cain, RN

The Barbara Chambers Award
Mary Raymer, PhD, RN, NEA-BC

The Silver Star Chapter Award
Chapter 420, Richmond, Virginia

Nominations for 2011 have been deferred due to the timing of the Annual NOVA Meeting.  
NOVA will resume the awards process in 2012; so join now if you are not a member.  
Announcements about the awards process will be disseminated via email.  The NOVA 
Awards Committee would like to take this opportunity to applaud and formally recognize 
VA nurses for their service to our veterans.  Thank you for caring for America’s heroes!

NOVA  Mission 
Statement

“NOVA: Shaping 
and Influencing 

Health Care 
within the 

Department of 
Veterans Affairs.”

NOVA Vision 
Statement

VA nurses will 
provide high 

quality nursing 
care. VA nurses 

will have an 
optimal work 

environment. VA 
nurses will be 

well informed on 
relevant issues 
that impact VA 

health care and 
nursing practice. 

VA nurses will 
have a strong 

voice in the 
legislative arena. 

VA nurses will 
have a strong 

presence at the 
VHA corporate 

leadership level. 
VA nurses will be 
NOVA members.
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Future Board Members
By Nancy Claflin, PhD, RN, CCRN, CPHQ, FNAHQ

In 2010, NOVA’s Annual Meeting was held at the end of October in conjunction with the Marine Corps Marathon.  The 
next Annual Meeting will be held June 29 – July 1, 2011 in Las Vegas, NV.  Because there isn’t a full year between the 
two meetings, NOVA won’t be holding elections until 2012.  But it’s not too early to begin thinking about running for a 
position on the National NOVA Board of Directors!  

In 2012 the following Board positions will be open:  		

President-Elect
Vice President
Secretary

NOVA will also have at least three Board member positions open. To be eligible to run for a Board position, you must have 
been a NOVA member for at least two years. Board members must have a home email address.  As a Board member, you 
are responsible for attending meetings of the Board of Directors, generally held 2 or 3 times a year. There is a NOVA Board 
meeting at the Annual Meeting and at the Annual Legislative Roundtable. There are also 1 or 2 Board conference calls 
annually. Directors are automatically members of the NOVA Membership Committee. Other Board member responsibilities 
include serving as members of the Annual Meeting Committee, serving on the Legislative Committee, updating NOVA’s 
history annually, and developing and publishing NOVA News. Board members also have the opportunity to make visits 
to Legislative Assistants on Capitol Hill to lobby for issues of concern to NOVA members.  If you are interested in 
running for the Board of Directors, please contact me via email:  nclaflin@cox.net or phone: 602 277-5551, ext. 
7037. This is a wonderful opportunity to get involved and make NOVA the organization you want it to be!

Board Briefs
The NOVA Board of Directors held a 
meeting in Washington, DC on Thursday, 
January 13, 2011. 
The Following actions were taken.

Updated NOVA’s Strategic Plan.•	
Approved NOVA’s October 31 Financial Statement.•	
Approved NOVA’s Proposed 2011 Budget.•	
Approved NOVA’s affiliate membership in the •	
American Nurses Association.
Approved three designs for a NEW NOVA logo to be sent to members for their vote.•	
Approved new design for NOVA’s electronic newsletter.•	
Approved moving to an electronic version of the NOVA Membership Directory/Annual Report.•	
Approved moving NOVA’s Annual Legislative Roundtable from mid-January to mid-February.•	
Approved moving the NOVA Annual Meeting to June each year.•	
Requested NOVA staff investigate Nashville, Charleston, and New Orleans as potential sites for the 2012 and •	
2013 Annual Meetings.
Requested the Legislative Committee be expanded to involve more NOVA members.•	
Approved Membership Campaign, “11% by 11/11/11,” with a goal of 356 new members by Veterans Day.•	
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VA Nursing Scope of Practice
By Karen M. Ott, RN, MSN
Clinical Executive, Office of Nursing Services
Veterans Health Administration

Several recent events have prompted the Office of Nursing 
Services (ONS) to take a bold step. The passing of ground 
breaking legislation, the Affordable Health Care for America 
Act of 2009 (PL 111-163) has provided both the nursing 
and medical professions with an opportunity to play a 
major role in the transformation of health care toward a 
more patient-centered system (IOM, 2010). In October 
2010, the Institute of Medicine (IOM) and the Robert Wood 
Johnson Foundation produced a landmark report with 
recommendations for the future of nursing.   Entitled “The 
Future of Nursing:  Leading Change, Advancing Health,” 
the report’s key first message is that nurses must practice 
to the full extent of their education and training (IOM, 
2010).  And, very recently ONS received a congressional 
request to clarify the scope of practice for all categories of 
VA Registered Nurses. These recent events have presented 
ONS with the opportunity to establish new policy related 
to VA nursing scope of practice. The Chief Nursing Officer, 
Cathy Rick, has directed the staff to propose VA policy to 
ensure that all licensed nursing personnel have the same 
opportunity to deliver the type of care they are educated 
and competent to provide regardless of where they 
practice.  

Scope of practice, as it is generally defined, encompasses 
all of the actions and activities (procedures, treatments, 
assessments, etc.) permitted by law for a specific 
professional’s realm of practice. In the private sector, 
nursing scope of practice is specified by each State in 
the Nurse Practice Act.  Private sector nurses are limited 
to actions and activities that are outlined in the Nurse 
Practice Act of the state in which the nurse is practicing. 
The VA has the authority to define scope of practice for all 
VA nursing roles including Advanced Practice Registered 
Nurses (APRNs), Registered Nurses (RNs) and Licensed 
Practical Nurses (LPNs)/Licensed Vocational Nurses (LVNs), 
without regard to State Nurse Practice Acts.  

Under 38 U.S.C. § 7402, all nurses employed by the VA must 
comply with state licensure or registration requirements for 
the purposes of practicing nursing.  Under the Supremacy 
Clause of the U.S. Constitution, states are prohibited 
from regulating or controlling the activities of the federal 
government without Congressional consent [Goodyear 
Atomic Corp. v. Miller, 486 U.S. 174, 180 (1988)]. Examples 
of the types of activities that the federal government 
may establish are qualifications for the employment and 
scopes of practice for federal nursing and other health 

care providers, currently detailed in VHA national policies 
that guide clinical practice. For VA nurses, qualifications 
for employment and scopes of practice (guided by the 
Dimensions of Practice) are outlined in the VA Nurse 
Qualification Standards (Department of Veterans Affairs, 
2002). VA nursing scopes of practice may be modified, 
but not beyond national guidance, by the local clinical 
executive review body in order to meet the needs of the 
patient population served by the medical center.  Local 
scopes of practice for VA nurses are developed in the 
context of interdisciplinary team-based care to specify 
actions and activities that account for patient care needs, 
and staff education, training and expertise.

Some barriers remain that prevent VA nurses from  
practicing to the full extent of their education, training 
and competence whether those barriers are the result 
of resistance from professional colleagues in both the 
medical and nursing disciplines or from outdated local 
policy. Whatever the reason however, ONS is committed to 
moving forward with the establishment of a VHA Nursing 
Handbook that will provide the policy to enable VA 
nurses to practice to the full extent of their education and 
training-a key first step in the transformation of nursing 
practice to impact the type of care envisioned by the 
Affordable Care Act of 2009 and the IOM’s report on the 
Future of Nursing.  

In the VA, APRNs serve as primary and specialty care 
providers, researchers, academic faculty, and as health 
care leaders.  Currently, the practice authority of APRNs 
may in some states place severe limits on potential 
practice related to their competence and ability (IOM, 
2010).  As such, ONS is preparing to establish VA policy 
via the VHA Nursing Handbook that will provide APRNs 
with nationally standardized guidance aligned with 
qualification requirements for education, certification and 
competence to provide primary and specialty services for 
veterans in preventive care, acute care and chronic care 
management.  

For all other RNs and LPNs/LVNs in the VA, the VHA Nursing 
Handbook will provide the guidance that allows practice 
at the level required to meet the needs of the VA Medical 
Center based on patient care requirements and staff 
education and competence. This scope of practice will 
guide the delivery of care whether that care is provided 
directly or delegated to other members of the health care 
team across all venues.  

To ensure that all eligible VA beneficiaries have the widest 
possible access to competent, cost-effective health 
care providers and to ensure that full, evidence-based 
practice is permitted for all nursing providers regardless of 

continued p. 18
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Welcome 
Aboard!
September 16, 2010 - 
February 28, 2011
110 PHOENIX HCS
Paula Askren
Randall Belieu
Nina Bowen
Raina Himmerich
Lynne H. Janson
Kimberly Kabbech
Susan Martin 
Tiffany Potter
Maria Cleofe Santos 

114 SOUTHERN ARIZONA 
HCS
Elizabeth Criss
Susan Luke
Patricia F. Miller
Lorraine Pipkin 

116 FAYETTEVILLE VAMC
Leslea Barron
Anne Beck
Carla Cranford-Denham 
Joshua Crelia 
Beverly Hughes 
Shelly Lackey 
Lindsay Lightner
Jeremiah Mitchell
Jacqueline Panas 
Jennifer Price 
Eva Reed 
Patricia Rich 
Tracy Sanders

120 CENTRAL 
CALIFORNIA HCS
Narda Ligotti

126 LONG BEACH HCS
Denise Elliott

129 PALO ALTO HCS
Keisha Bellamy 
Jody Bisely
Robin Jackson
Vera McCoy-Banks 
Richard Trimble
Wendy Zhu

130 GREATER LOS 
ANGELES HCS
Barbara Kennedy
Lois Risinger

144 EASTERN 
COLORADO HCS
Laura Crow
Carrie Hawkins

156 WASHINGTON DC
VAMC
Arlene Clark
Beverly Lancaster

158 BAY PINES HCS
Bonnie Bolles 
Adonis Bronto
Casanovas Roque 
Valerie Cooper-Miller 
Nicole Esposito 
Jeannine Fitzgerald 
Thomas Frey 
Kim Hickman 
June Kovac 
Teresa Kumar
Leslie Louis
Donna Malkovich 
Randall Mathis
Janie McGrew 
Cheryl Pope 
Allison Solo 
Sandra Spaziano 
Linda Stoufer 
Bonnie Thompson 
Brenda Tomlinson

160 NORTH FLORIDA/
SOUTH GEORGIA HCS
Jaroslaw Gradek

164 MIAMI HCS
Nilda Del Llano
Nancy Stembridge

165 WEST PALM BCH 
VAMC
Carline Bobo
Lourdes Colon 
Marcia Gray
Velma Hughes
,Mary James
Ammal Kanacheril 
Pamela Kennedy
Lualhati Lawyer 
Patricia Moore 

Charles Reed 
Margaret Riccardi 
Anita Rivera 
Lisette Ronga 
Renae Zoratti 

166 JAMES A. HALEY
VETERANS HOSPITAL
Grisel Burgos 
Kathleen Davis
Connie Garrett
Elizabeth Keller
Caroline Lafon 
Veronica Meade
Deborah Moore 
Davion Washington

168 AUGUSTA VAMC
Uzoma Egekeze

180 ILLIANA HCS
Angela Schamberger

184 MARION HCS
Patricia Umdenstock

 214 OVERTON BROOKS
 VAMC
Stacey Bedsole
Chad Dupre 
Michele Moore

218 MARYLAND HCS
Marilyn Butler
Betrice Grant
Carol Nizzardini

224 EDITH NOURSE   
ROGERS  VAMC
MaryJane Callahan
Sovanlouri Chim 
Adiyu Duverglas
Karen Harkins
Adedayo Ibrahim
Amanda Johnson
Ann Carol Kieyah 
Faith Newton 
Veronica Onwuka 
Amanda Prince
Erick Rys
Pamela Sardy 
Juvi Seminiano
Barbara Shahood
Rose Margaret Ssemujju
Kimberly Wightman
Jennifer Marzolini

226 BOSTON HCS
John Brennan 
James Egan
Samantha Farrell
Jennifer Gammon
Louise Graham
Rosemary Lynch
James Moura
Ilda Myrthil 
Moura, James
Myrthil, Ilda
Steve Senecal
Judith Wendt

 232 NORTHAMPTON 
 VAMC
 Shaylene Greenwood
 Michelle  Maas
 Rachael Roberts

236 JOHN D. DINGELL 
VAMC
Sharon Ales
Crystal Anderson
Lalonda Atkins
Delcina Augustin Doreus
Angela Bedia
Daniel Blevins
Donna Booker
Carla Bradley
Davis Bradley
Sharon Brown
Lisa Brownlee
Tasha Brunson                                     
Susan Brusati
Josephine Bullock
Diane Byles-Bond
Carolyn Campbell
Lynn Carr-Raubolt
Jemica Carter
Carter, Tammy
Lolita Cole 
Donna Coughran
Sandra Crockett
Orteliza Cruz 
Ellen Dioso 
Cecilia Espino 
Rodrigue Estime
Sheral Fenn 
Kalon Franklin
Lynn Furlong
Denise Galloway 
Barbara Gaudy
Cheryl Golidy 
Kakra Green 
Arricka Griffin
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Antonio Guevara
Ida Hardy
Mary Harris 
John Hayes
Vanessa Hayes 
Tevis Herron 
LaTrina Hill 
Lynette Hoskins
Brenda Hughes 
Sonya Hurt 
Belinda Ice
Megan Irwin 
Chaun Jack
Quincy Jackson 
Lindsey Jariett
Tomeka Jhons 
Shanonielle Johnson
Danita Johnson-Hull
Gloria Kitchen
Cynthia LaForest 
Adrienne Laycock
Efrema Lim
Erma Lim
Apryl London
Shawn Lyons
Esperanza Malgapo 
Robert Malloy
Charlotte Matthews 
Shirley McCloud 
Gayle McMiller 
Christine Miller 
Tamara Mills
Joseph Mirabitur
Ronnie Nellon 
Sandra Nelson 
Therese Ngandu 
Irene Norwood
Elizabeth Orubibi 
Lillibeth Pinga
Colandra Rush 
Barbara Rybczynski 
Edna Simpao 
Sharon Smith
Pearly Tate
Crystal Tatum 
Dolores Trevino 
Marilyn Trinidad-Jasso
Wendy Walden 
Ella V. Watkins 
Lynda Welch 
Sidni Williams 
Genowefa Zak 
Danuta Zielkowski

238 ANN ARBOR HCS
Lorraine Wadlington

242 IRON MOUNTAIN 
VAMC
Roxanne Isaacson

260 ST. LOUIS VAMC
Timothy Buchanan 
Colleen Cashner 
Carol Emery 
Joseph Loehmer 
Kaleigh Paulsmeyer 
Carla Roeper 
Angelina Scott
Jessica Watkins 

272 VA SIERRA NEVADA
HCS
Michelle Law

276 NEW JERSEY HCS
Rosalie Gamba
Rudolfo Morales

280 NEW MEXICO HCS
Julia Coleman

314 W.G. HEFNER VAMC 
Jason Edwards 

322 CLEVELAND VAMC
Cynthia Bell
Anthony Stokes

326 DAYTON VAMC
Tamara Mielock

328 JACK C. 
MONTGOMERY VAMC
Teiba Barfield
Patricia Brown
Kendra Cahill 
Cheryl Cleveland 
Patricia DeMoss 
Jaquita Gardner
Amy Gorman 
Elizabeth Gunn 
Sharon Hendryx 
Amy Hopkins 
Teresa James 
Deborah LaCore 
Kenneth Lee
Peggy Martinez 
Aaron McCauley
Amy Meigs 
Linda Miller
Lanise Milton 
Johnita Moore

Dominique Nero 
Suzanne Reese 
Darren Richison
Hyacinth Rogers
Merry Sebourn 
Teresa Sloan 
Joyce Smithling 
Candi Washington
Christina Woffard
Candy Young 

332 PORTLAND VAMC
Betty Ang

340 BUTLER VAMC
Linda A. Graham

344 ERIE VAMC
Susan Miller
Heron Warren

346 LEBANON VAMC
Jamie Caudill

348 PHILADELPHIA VAMC
Gladys Alarva
Ameika Barber
Janet Barnhard 
Janet Barrett
Deborah Capone-Swearer 
Beth Chakan 
Victoria Chisena 
Cheryl Ciocca
Ann Coughlan
Eula Davis 
Brenda Foster 
Marcia Francis 
Jessica Friscia 
Brian Gainsley 
Joan Gillies 
Michael Hogan 
Eric Imondi 
Randi Johnson
Rokisha Johnson 
Frances Lapena
Margaret Love
Melba Madriz 
Linda Martzall 
Lynda Maslanka 
Michele McBridge
Tamara McCollum
Shantia McCoy 
Jill Neill
Vilma Nevarez
Heather Nitsch 
Ellen Panrock

Cheryl Phillip Douglas 
Kristina Pizzo 
Clare Powell
Gail Prater
Cynthia Ross
Angela Scrimalli

352 PITTSBURGH HCS
Judy Berry

358 PROVIDENCE VAMC
Derryth Anderson
Lisa Carroll
Wesley Irish
Alicia Roberts

360 RALPH J. JOHNSON
VAMC
Candice Rivers

364 BLACK HILLS HCS
Susan Greeley
Lisa Wiederrich

388 MICHAEL E. DEBAKEY 
VAMC
Sy Reeker

406 S. TEXAS VETERANS
HCS
Maria Babcock
Theresa Causa
Tiffany Ford

414 SALT LAKE CITY HCS
Kelli Guericke

420 HUNTER  HOLMES 
MCGUIRE VAMC
Walter Backlund
Gail Campbell
Cheri Coe
Linda Droste
Sabrina Hughes
Chante Logan
Juanita Tucker

426 SEATTLE VAMC
Ellen Nason

446 CLEMENT J.  
ZABLOCKI VAMC
Cindy Beck
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NOVA 2011 Board of 
Directors
President
Joan Clifford, BSN, MSM, RN, FACHE October 2010-June 2013
Boston VA Health Care System
244 Shute Street
Everett, MA  02149
B 857-203-5040 C 617-839-4392
Email:  Joanco2149@comcast.net

Vice President
Larry Lemos, MSN, MHA, RN, GCNS-BC June 2009-June 2012
Long Beach VA Health Care System 
2425 East 4th Street
Long Beach, CA 90814
B 562-826-8000 x 4146 F 562-826-5662 
H 562-826-7267
Email: larrylemos@yahoo.com

Treasurer
Mary Seaman, MS, RN, NEA-BC October 2010- June 2013
James A. Haley VA Hospital
18017 Arbor Crest Drive
Tampa, FL  33647
B 813-979-3672 H 813-991-7835 C 707-799-5163
Email:  maryseaman@hotmail.com 

Secretary
Sharon Johnson, MSN, RN-BC  June 2009- June 2012
Maryland VA Health Care System
6108 Hopeton Avenue
Baltimore, MD 21215
B 410-605-7097 F 410-605-7993 
H 410-889-6547
Email: SJDST120@verizon.net

Membership Secretary
Dolores Zander, MSN, RN-BC October 2010-June 2013
Philadelphia VAMC
1658 Bush Road
Cochranville, PA 19330
B 215-823-5800 x 3990 H 610-593-2951 C 610-563-9552
Email: mzdzpa@epix.net

Directors

Mary Ann Church, MSN, RN-BC October 2010-June 2013
Manchester, New Hampshire VAMC
20 Lisa Beth Circle
Dover, NH 03820
B 800-892-8384 x 5714 H 603-742-6984 C 505-350-4954
Email: Macshat@aol.com

Janet Minard, BSN, RN-BC June 2009-June 2012
Lebanon VAMC
749 Houtztown Road
Myerstown, PA 17067-1604
B 717-272-6621 x 4994 H 717-933-5738 
C 717-304-4912
Email: arminard@comcast.net

Melissa Nixon, MSN, RN, ANP-BC, COHN-S June 2009-June 2012
St. Louis VAMC
1269 Rocky Meadow
Barnhart, MO 63012
B 314-652-4100 x 64262 H 636-475-3757
Email: Mnixon03@yahoo.com

Thelma Roach-Serry, BSN, RN, NE-BC June 2009-June 2012
Hunter Holmes McGuire VA Medical Center
8104 Wyntrebrooke Court
Richmond, VA 23235
B 804-675-5582 H 804-745-5697 C 804-363-7413
F 804-675-6496
Email: hserry@verizon.net 

Kelly Skinner, MSN, RN, CRRN, WCC, APRN, BC, GNP-BC 
June 2009-June 2012
Boston VA Health Care System
8 Appletree Lane
Walpole, MA 02081
B 857-203-6578 H 508-660-5016 C 617-775-3317
Email: kellydskinner@hotmail.com 

Immediate Past President
Nancy Claflin, PhD, RN, CCRN, CPHQ, FNAHQ 
October 2010-June 2013
Phoenix VA Health Care System
2237 East Tahitian Way
Gilbert, AZ  85234
B 602-277-5551 x 7037 F 602-222-6489 
H 480-926-9519 C 602-625-3628
Email: nclaflin@cox.net 

Executive Director
Susan H. Dove
NOVA
47595 Watkins Island Square
Sterling, VA 20165
B 703-444-5587 F 703-444-5597
Email: sdove@vanurse.org 
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New NOVA Visors 
Available!

Order on-line at www.vanurse.org or call NOVA at 
703-444-5587 for bulk orders.

A Great Gift for Nurses’ Week!

Important Information!
NOVA News is edited by Larry Lemos and Kelly Skinner. This 
newsletter is yours, please feel free to quote, photocopy, or 
share, but always reference NOVA News.

NOVA News is the official publication of the Nurses 
Organization of Veterans Affairs. It is published four times
per year. Subscription price is included in the annual dues 
for members. 

It is extremely important that you notify the National 
Office as soon as possible whenever you have a change 
of address or VA facility. Crucial legislative and other 
correspondence will then reach you in a timelier manner. 
If you have not received NOVA News, the Annual Meeting 
brochure, or other NOVA communications, please contact 
the National Office so we can correct the problem.

REMINDER
Put your questions or requests in writing when 
communicating with NOVA National Office.

Use our website for faster service: www.vanurse.org or fax 
your comments to: 703-444-5597

FRONT VIEW10EACH

geographic location,  VA policy must be able to support, 
not hamper the transition of all health care discipline 
practice-specifically nursing practice, the largest VA health 
care workforce. 
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